Sirkeci Hotel Group Surdurilebilir Turizm Politikasi Hakkinda

Turizm sektoriinde 40 yil askin siiredir faaliyet gosteren Sirkeci Hotel Group doga, dogal kaynaklar ve ¢cevreyi korumak,
bunlarin ¢alisanlarimiz, misafirlerimiz, tedarikgilerimiz ve diger tim paydaslarimiz arasindaki baglantiyi gelistirerek
gelecek nesillere daha yasanabilir bir diinya birakmak icin tim Uretim ve hizmet faaliyetlerinde ‘slirdirilebilirlik’
ilkesini benimsemistir.

Zaman icerisinde degisiklik gosterecek BU siire¢ cercevesinde tesis ici ve tesis disl tim paydaslarimizi dogru ve dizenli
olarak bilgilendirmek agisindan stirdirulebilirlik politikamizi olusturan asagidaki ilkeler diizenli olarak giincellenecektir.

ilkelerimizi tek tek siralamadan dnce en temel degerimizin; paydaslarimizla iliskilerimizde din, mezhep, dil, irk, renk,
cinsiyet, medeni hal, siyasi dlslince, yas, fiziksel engel ve benzeri nedenlerle ayrim gézetmemek ve temel insan hak ve
hirriyetlerine saygl duymak oldugunu 6zellikle belirtmek isteriz.

Surdirilebilir Turizm Politikamizin ilkeleri:
1) Yasal Diizenlemeler:
Bizler, tim faaliyetlerimiz cergevesinde ulusal mevzuatlara ve yasal gerekliliklere uymayi ilke ediniriz,

2) Calisanlarin Giivenligi ve insan Kaynaklarina Yatirim:

insana, dolayisiyla calisanlarimiza deger verir, onlarin saghk ve giivenliklerini tehlikeye atacak riskleri en aza indirmek
ve is kazalarini 6nlemek icin tiim slireclerimizi sirekli olarak denetler ve gerekli iyilestirmeleri yapariz. Calisanlarimiza
esit egitim ve deneyim olanaklari saglayarak onlarin kisisel ve profesyonel olarak kendilerini gelistirmeleri icin gerekli
imkan ve kaynak saglariz,

3) Misafir Giivenligi ve Memnuniyeti:

En az calisanlarimiz kadar misafirlerimizin de saglik ve giivenliklerini gz 6ninde bulundurarak fiziksel givenlik, gida
givenligi ve hijyenik anlamda tiim gerekli sartlari sagliyoruz. Ozellikle temizlik konusundaki hassasiyetimiz
cercevesinde glinlik temizlige ve ortak alanlarin hijyenik kosullarina blyiik 6nem veriyoruz.

Misafirlerimiz ile gerek bireysel gerekse online kanallar Gzerinden kurdugumuz iliski sayesinde ve kendilerinden
sagladigimiz geri bildirimlerin yardimiyla hizmet stireclerimizi iyilestiriyor, gerekli durumlarda kendilerine konuyla ilgili
geri doniste bulunuyoruz,

4) Enerji Tasarrufu:

Enerji kaynaklarimizin sinirh oldugunun bilincinde olup, daha az enerji ve su tiketimini desteklemek igin tiketim
verilerimizi takip ediyoruz. Otellerimizde enerji kaynaklarimizi en verimli sekilde kullanarak ve orta ve uzun vadede
alternatif yenilenebilir kaynaklari kullanimini arttirarak, enerji performansimizi strekli iyilestirmeyi hedefliyoruz. Bu
cercevede satin aldigimiz tiim elektronik Urlinlerin enerji tasarruflu olmasina 6zellikle dikkat ediyoruz. Konuyla ilgili
personelimize gerekli egitimleri saglyoruz,

5) Cevreye Saygi ve Atik Yonetimi:
Kaynaklarimizi en verimli sekilde kullanarak g¢evre kirliligini 6nlenmek, dogayi korumak, atiklarimizin miktarini
azaltmak, geri donlisimi saglamak veya zararsiz hale getirmek ana hedeflerimizdendir.

Sirkeci Hotel Group olarak uyguladigimiz Atik Yonetimi Planimizla (Detaylar icin liitfen tiklayin) éncelikli amacimiz atik
miktarini azaltmak, olusan atiklarimizi iyi yoneterek ¢evreye en az zarar ile bertarafini saglamak ve geri kazanilabilir
olanlari tekrar kazanmaktir.

Otellerimiz Sifir Atik Sertifikasi kapsaminda, otelin farkli noktalarinda cam, kagit, plastik, pil vb atiklarin geri dontsimi
icin ayirma noktalari olusturulmustur. Toplanan malzemeler yerel yonetimlere iletilmekte ve bunlarin sisteme (ECBS)
girisleri yapilmaktadir.

6) Tarihi, Kiiltiirel ve Yerel Mirasin Suirdirilebilirligi ve Tanitilmasi:

Tarihi ve kiltirel miras bir Glkeye uluslararasi toplum iginde 6zglin bir kimlik kazandirirken diger taraftan da ekonomik
degere haiz olmasi nedeniyle kalkinma agisindan da biylk 6nem arz etmektedir. Calisanlarimiz (ilkemizi ziyarete gelen
misafirlerimizi tarih, klltlrel ve yerel degerlerimizi tanitabilmeleri icin devamli surette egitim almaktadirlar. Ayrica
otelimizde misafirlerimize bazi turlar ve yerel deneyimler Uicretsiz olarak saglanmaktadir.



https://www.sirkecimansion.com/report/8bf3b412-136e-c675-b45b-4e30d92d8fd1/waste-report.pdf

About Sirkeci Hotel Group Sustainable Tourism Policy

Sirkeci Hotel Group, which has been operating in the tourism for more than 40 years, has adopted the principle of
'sustainability' in all its production and service activities in order to protect nature, natural resources and the
environment, and to leave a more livable world to future generations by improving the connection between our
employees, guests, suppliers and all other stakeholders.

Within the framework of this process, which will change over time, the following principles that constitute our
sustainability policy will be regularly updated in order to inform all our on-site and off-site stakeholders accurately and
regularly.

Before listing our principles one by one, let us declare our founding value; in our relations with our stakeholders, we
do not make discrimination based on religion, sect, language, race, colour, gender, marital status, political opinion,
age, physical disability and similar reasons, and completely respect fundamental human rights and freedoms.

Principles of our Sustainable Tourism Policy:
1) Legal Regulations:

Within the framework of all our activities we adopt as a principle to comply with national legislation and legal
requirements,

2) Investment in Employee Safety and Human Resources:

We value people, and therefore our employees, and we constantly inspect all our processes and make the necessary
improvements in order to minimize the risks that may endanger their health and safety and to prevent work accidents.
We provide our employees with the necessary opportunities and resources to develop themselves personally and
professionally by providing them with equal training and experience opportunities,

3) Guest Safety and Satisfaction:

We provide all necessary conditions in terms of physical security, food safety and hygiene, taking into account the
health and safety of our guests as well as our employees. We attach great importance to daily cleaning and the
hygienic conditions of common areas, especially within the framework of our sensitivity to cleanliness.

Thanks to the relationship we establish with our guests, both individually and through online channels, and with the
help of the feedbacks we receive from them, we improve our service processes and provide feedback to them when
necessary,

4) Energy Saving:

We are aware that our energy resources are limited and we monitor our consumption data to support less energy and
water consumption. We aim to continuously improve our energy performance by using our energy resources in the
most efficient way in our hotels and by increasing the use of alternative renewable resources in the medium and long
term. In this context, we pay particular attention to the fact that all electronic products we purchase are energy
efficient. We provide the necessary training to our staff on the subject,

5) Respect for the Environment and Waste Management:
Our main goals are to prevent environmental pollution, protect nature, reduce the amount of our waste, recycle or
render it harmless by using our resources in the most efficient way.

With our Waste Management Plan that we implement as Sirkeci Hotel Group (Please click for details), our primary
goal is to reduce the amount of waste, to manage our waste well, to ensure that it is disposed of with minimal damage
to the environment, and to recycle the recyclable ones.

Within the scope of our Hotels' Zero Waste Certificate, separation points have been established at different points of
our hotels for the recycling of waste such as glass, paper, plastic, batteries, etc. The collected materials are forwarded
to local authorities and registered into online systems they have. (ECBS).

6) Sustainability and Promotion of Historical, Cultural and Local Heritage:

While historical and cultural heritage gives a country a unique identity within the international community, it is also of
great importance in terms of development because it has economic value. Our employees receive continuous training
so that they can introduce our history, cultural and local values to our guests who come to visit our country. In
addition, some tours and local experiences are provided to our guests free of charge at our hotel.
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